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Bilodeau Insurance Agency, Inc.

Thank you for insuring your business with us.

This package includes important coverage details about
your Frankenmuth Insurance policy.

Please carefully review and safely file this information for
future reference.

Patriot Insurance Company, a member of Frankenmuth
Insurance, provides

- Loss control and safety expert consultations

. Fast, fair claims service

. Financial stability - rated "A" (Excellent) by A.M. Best
. Peace of mind since 1868

Discover more at www.patriotinsuranceco.com.
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Keep your coverage up to date

G¥/2-€€8€0 HN "J819X3

As your business changes and grows and the

value of your property increases, your insurance
I l. needs will change as well. Talk to your agent to

make sure your assets are covered properly.
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Register your account online

Take advantage of our online payment option and
email delivery system by registering your account at
www.patriotinsuranceco.com/register.

Report or track a claim

We are always available at 1-866-460-1776 or
secure.patriotinsuranceco.com/phs/fileAClaim.aspx.

Billing services

Call 1-888-235-7225. Please have your account number
available so we can best serve you.



http://secure.patriotinsuranceco.com/phs/fileAClaim.aspx
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Membership Information

Mutual Insurance Company Conditions:

The policyholder is a member of the Company and
shall participate to the extent and upon the condi-
tions fixed and determined by the Board of Directors
in accordance with the provisions of law, in the
distribution of dividends so fixed and determined.

Non-Assessable:

This policy is non-assessible and the premiums des-
ignated herein, and in the endorsements attached
hereto, are the only premiums for which the insured
shall be liable.

Notice of Annual Meeting:

The annual meeting of this company shall be held on
the last Tuesday in April of each year, at 2:30 o'clock
P.M. at its home office in Frankenmuth, Michigan, or
in such other place as the Secretary may designate
by advertisement and/or notice, duly posted at said
office.

Spapsy

President

05671(7-10)
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Witness Clause

In Witness Whereof, the company has caused this policy to be executed and attested, and if required by state
law, this policy shall not be valid unless countersigned by duly authorized representatives of the company.

fprpry o G X

President Secretary

08826(7-10)



EZTIPATRIOT New Business

Business Auto Policy Page 1 of 2
NAMED INSURED POLICY POLICY TERM AGENT
339 OCEAN BOULEVARD 6665699 10/02/2020 to 10/02/2021 0180077
NAMED INSURED - ITEM ONE New ACCOUNT
339 OCEAN BOULEVARD OWNERS CONDOMINIUM ) 700001032826
ASSOCIATION Declaration
11 Court St Ste 100 POLICY ISSUE DATE
Exeter, NH 03833-2745 6665699 10/16/2020 at
12:06 PM
POLICY TERM
10/02/2020 to 10/02/2021 12:01 AM
AGENT LEGAL ENTITY
Bilodeau Insurance Agency, Inc. Association

92 Pleasant St.
Brunswick, ME 04011
Phone: (207) 725-2797 Agent: 0180077/0180077

Insurer: Frankenmuth Mutual Insurance Company

Billing PAYMENT PLAN 1-Pay
Information BILLING METHOD  Direct Bill - A Statement of Account or Payment Schedule will be mailed to
you.

Payments and credits may be applied to all policies on the same billing account and may be
applied from one policy term to another. Payment received for less than the billed amount
may be pro-rated to each policy and may result in cancellation of all policies for nonpayment
of premium.

Item Two Schedule of Coverages and Covered Autos
This policy provides only those coverages where a charge is shown in the premium column below. Each
of these coverages will apply only to those “autos” shown as covered “autos”. “Autos” are shown as a

covered “autos” for a particular coverage by the entry of one or more of the symbols from the Covered
“Autos” section of the Business “Auto” Coverage Form next to the name of the coverage.

COVERAGES COVERED  LIMIT PREMIUM
AUTOS

Liability 8,9 $1,000,000 $177

Total Policy Premium $177

Item Four  Schedule of Hired or Borrowed Covered Auto Coverage and Premiums

Liability Insurance

For Liability Coverages, cost of hire means the total amount you incur for the hire of “autos” you

don’t own (not including “autos” you borrow or rent from your partners or “employees” or their family
members). Cost of hire does not include charges for services performed by motor carriers of property or

passengers.
ESTIMATED ANNUAL ESTIMATED ANNUAL
COST OF HIRE COST OF HIRE
STATE PRIMARY COVERAGE EXCESS COVERAGE PREMIUM
NH $50
Subtotal Hired Auto Liability Premium $50
Total Hired Auto Premium $50

87926(01-17)



New Business

Business Auto Policy Page 2 of 2
NAMED INSURED POLICY POLICY TERM AGENT
339 OCEAN BOULEVARD 6665699 10/02/2020 to 10/02/2021 0180077

ltem Five

Forms and

Schedule for Non-ownership Covered Autos Liability

Liability Insurance

STATE NAMED INSURED’S BUSINESS RATING NUMBER PREMIUM
BASIS
NH Other Than Garage Service Operations And ~ Number of Employees 0 $127

Other Than Social Service Agencies

Subtotal Non-ownership Covered Autos $127
Liability Premium
Total Non-ownership Liability Covered Autos Premium $127

The following is a list of the forms and endorsements that make up your policy. Refer to these as
needed for detailed information concerning your coverage. Some of these forms were provided

En d orsements when you first purchased your insurance. If you have added new coverages or if the form

87926(01-17)

describing a coverage has changed since you purchased or last renewed your policy, a new copy
of the form may be found in this package. An asterisk (*) indicates a new or updated version is
included in this package.

FORM EDITION
TITLE NUMBER DATE
Common Policy Conditions ILO017 11-98*
Business Auto Coverage Form CA0001 10-13*
New Hampshire Changes In Policy CAO111 12-19*
New Hampshire Changes - Cancellation And Nonrenewal CA0262 01-19*
New Hampshire Changes - Concealment, Misrepresentation Or 1L0187 09-07*
Fraud
Calculation Of Premium ILO003 09-08*
Silica Or Silica-Related Dust Exclusion For Covered Autos CA2394 10-13*
Exposure
Nuclear Energy Liability Exclusion Endorsement ILO021 09-08*
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COMMON POLICY CONDITIONS

A. Cancellation

1. The first Named Insured shown in the Declara-
tions may cancel this policy by mailing or de-
livering to us advance written notice of cancel-
lation.

2. We may cancel this policy by mailing or deliv-
ering to the first Named Insured written notice
of cancellation at least:

a. 10 days before the effective date of cancel-
lation if we cancel for nonpayment of pre-
mium; or

b. 30 days before the effective date of cancel-
lation if we cancel for any other reason.

3. We will mail or deliver our notice to the first
Named Insured's last mailing address known to
us.

4. Notice of cancellation will state the effective
date of cancellation. The policy period will end
on that date.

5. If this policy is cancelled, we will send the first
Named Insured any premium refund due. If we
cancel, the refund will be pro rata. If the first
Named Insured cancels, the refund may be
less than pro rata. The cancellation will be ef-
fective even if we have not made or offered a
refund.

6. If notice is mailed, proof of mailing will be suf-
ficient proof of notice.

. Changes

This policy contains all the agreements between
you and us concerning the insurance afforded.
The first Named Insured shown in the Declara-
tions is authorized to make changes in the terms
of this policy with our consent. This policy's terms
can be amended or waived only by endorsement
issued by us and made a part of this policy.

. Examination Of Your Books And Records

We may examine and audit your books and rec-
ords as they relate to this policy at any time during
the policy period and up to three years afterward.

D. Inspections And Surveys

1. We have the right to:
a. Make inspections and surveys at any time;

Copyright, Insurance Services Office, Inc., 1998

All Coverage Parts included in this policy are subject to the following conditions.

b. Give you reports on the conditions we find;
and

c. Recommend changes.

2. We are not obligated to make any inspections,
surveys, reports or recommendations and any
such actions we do undertake relate only to in-
surability and the premiums to be charged. We
do not make safety inspections. We do not un-
dertake to perform the duty of any person or
organization to provide for the health or safety
of workers or the public. And we do not warrant
that conditions:

a. Are safe or healthful; or

b. Comply with laws, regulations, codes or
standards.

3. Paragraphs 1. and 2. of this condition apply
not only to us, but also to any rating, advisory,
rate service or similar organization which
makes insurance inspections, surveys, reports
or recommendations.

4. Paragraph 2. of this condition does not apply
to any inspections, surveys, reports or recom-
mendations we may make relative to certifica-
tion, under state or municipal statutes, ordi-
nances or regulations, of boilers, pressure ves-
sels or elevators.

E. Premiums

The first Named Insured shown in the Declara-
tions:

1. Is responsible for the payment of all premiums;
and

2. Will be the payee for any return premiums we
pay.

. Transfer Of Your Rights And Duties Under

This Policy

Your rights and duties under this policy may not
be transferred without our written consent except
in the case of death of an individual named in-
sured.

If you die, your rights and duties will be trans-
ferred to your legal representative but only while
acting within the scope of duties as your legal rep-
resentative. Until your legal representative is ap-
pointed, anyone having proper temporary custody
of your property will have your rights and duties
but only with respect to that property.

Pagelof1
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COMMERCIAL AUTO
CA 00011013

BUSINESS AUTO COVERAGE FORM

Various provisions in this policy restrict coverage.
Read the entire policy carefully to determine rights,
duties and what is and is not covered.

Throughout this policy the words "you" and "your"
refer to the Named Insured shown in the Declarations.
The words "we", "us" and "our" refer to the company
providing this insurance.

Other words and phrases that appear in quotation
marks have special meaning. Refer to Section V —

SECTION | - COVERED AUTOS

Item Two of the Declarations shows the "autos" that
are covered "autos" for each of your coverages. The
following numerical symbols describe the "autos" that
may be covered "autos". The symbols entered next to
a coverage on the Declarations designate the only
"autos" that are covered "autos".

A. Description Of Covered Auto Designation
Symbols

Definitions.

Symbol
1 Any "Auto"

2 Owned "Autos"  Only those "autos" you own (and for Covered Autos Liability Coverage any
Only "trailers" you don't own while attached to power units you own). This includes
those "autos" you acquire ownership of after the policy begins.

Description Of Covered Auto Designation Symbols

3 Owned Private  Only the private passenger "autos" you own. This includes those private
Passenger passenger "autos" you acquire ownership of after the policy begins.
"Autos" Only

4 Owned Only those "autos" you own that are not of the private passenger type (and for

"Autos" Other
Than Private

Covered Autos Liability Coverage any "trailers" you don't own while attached to
power units you own). This includes those "autos" not of the private passenger

Passenger type you acquire ownership of after the policy begins.
"Autos" Only

5 Owned "Autos"  Only those "autos" you own that are required to have no-fault benefits in the state
Subject To where they are licensed or principally garaged. This includes those "autos" you
No-fault acquire ownership of after the policy begins provided they are required to have no-

fault benefits in the state where they are licensed or principally garaged.
Only those "autos" you own that because of the law in the state where they are

6 Owned "Autos"

Subject To A licensed or principally garaged are required to have and cannot reject Uninsured
Compulsory Motorists Coverage. This includes those "autos" you acquire ownership of after the
Uninsured policy begins provided they are subject to the same state uninsured motorists

Motorists Law

7 Specifically
Described
"Autos"

8 Hired "Autos"

requirement.

Only those "autos" described in Item Three of the Declarations for which a
premium charge is shown (and for Covered Autos Liability Coverage any "trailers"
you don't own while attached to any power unit described in ltem Three).

Only those "autos" you lease, hire, rent or borrow. This does not include any "auto"

Only you lease, hire, rent or borrow from any of your "employees", partners (if you are a
partnership), members (if you are a limited liability company) or members of their
households.

9 Non-owned Only those "autos" you do not own, lease, hire, rent or borrow that are used in

"Autos" Only connection with your business. This includes "autos" owned by your "employees",
partners (if you are a partnership), members (if you are a limited liability company)
or members of their households but only while used in your business or your

personal affairs.

CA 00011013 © Insurance Services Office, Inc., 2011 Page 1 of 12
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19 Mobile Only those "autos" that are land vehicles and that would qualify under the definition
Equipment of "mobile equipment" under this policy if they were not subject to a compulsory or
Subject To financial responsibility law or other motor vehicle insurance law where they are

Compulsory Or  licensed or principally garaged.
Financial

Responsibility

Or Other Motor

Vehicle

Insurance Law

Only

B. Owned Autos You Acquire After The Policy SECTION Il - COVERED AUTOS LIABILITY
Begins COVERAGE

1. If Symbols 1, 2, 3, 4, 5, 6 or 19 are entered A. Coverage

Page 2 of 12

next to a coverage in Item Two of the
Declarations, then you have coverage for
"autos" that you acquire of the type described
for the remainder of the policy period.

2. But, if Symbol 7 is entered next to a coverage
in ltem Two of the Declarations, an "auto" you
acquire will be a covered "auto" for that
coverage only if:

a. We already cover all "autos" that you own
for that coverage or it replaces an "auto"
you previously owned that had that
coverage; and

b. You tell us within 30 days after you acquire
it that you want us to cover it for that
coverage.

. Certain Trailers, Mobile Equipment And
Temporary Substitute Autos

If Covered Autos Liability Coverage is provided by
this Coverage Form, the following types of
vehicles are also covered "autos" for Covered
Autos Liability Coverage:

1. "Trailers" with a load capacity of 2,000 pounds
or less designed primarily for travel on public
roads.

2. "Mobile equipment" while being carried or
towed by a covered "auto".

3. Any "auto" you do not own while used with the
permission of its owner as a temporary
substitute for a covered "auto" you own that is
out of service because of its:

a. Breakdown;
b. Repair;
c. Servicing;
d. "Loss"; or
e. Destruction.

© Insurance Services Office, Inc., 2011

We will pay all sums an "insured" legally must pay
as damages because of "bodily injury" or "property
damage" to which this insurance applies, caused
by an "accident" and resulting from the ownership,
maintenance or use of a covered "auto".

We will also pay all sums an "insured" legally must
pay as a "covered pollution cost or expense" to
which this insurance applies, caused by an
"accident” and resulting from the ownership,
maintenance or use of covered "autos". However,
we will only pay for the "covered pollution cost or
expense" if there is either "bodily injury" or
"property damage" to which this insurance applies
that is caused by the same "accident".

We have the right and duty to defend any
"insured" against a "suit" asking for such damages
or a "covered pollution cost or expense". However,
we have no duty to defend any "insured" against a
"suit" seeking damages for "bodily injury" or
"property damage" or a "covered pollution cost or
expense" to which this insurance does not apply.
We may investigate and settle any claim or "suit"
as we consider appropriate. Our duty to defend or
settle ends when the Covered Autos Liability
Coverage Limit of Insurance has been exhausted
by payment of judgments or settlements.

1. Who Is An Insured
The following are "insureds":
a. You for any covered "auto".

b. Anyone else while using with your
permission a covered "auto" you own, hire
or borrow except:

(1) The owner or anyone else from whom
you hire or borrow a covered "auto".

This exception does not apply if the
covered "auto" is a "trailer" connected to
a covered "auto" you own.

CA 00011013
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(2) Your "employee" if the covered "auto" is
owned by that "employee" or a member
of his or her household.

(3) Someone using a covered "auto" while
he or she is working in a business of
selling, servicing, repairing, parking or
storing "autos" unless that business is
yours.

(4) Anyone other than your "employees",
partners (if you are a partnership),
members (if you are a limited liability
company) or a lessee or borrower or
any of their "employees”, while moving
property to or from a covered "auto".

(5) A partner (if you are a partnership) or a
member (if you are a limited liability
company) for a covered "auto" owned by
him or her or a member of his or her
household.

c. Anyone liable for the conduct of an
"insured" described above but only to the
extent of that liability.

2. Coverage Extensions

a. Supplementary Payments
We will pay for the "insured":
(1) All expenses we incur.

(2) Up to $2,000 for cost of bail bonds
(including bonds for related traffic law
violations) required because of an
"accident” we cover. We do not have to
furnish these bonds.

(3) The cost of bonds to release
attachments in any "suit" against the
"insured" we defend, but only for bond
amounts within our Limit of Insurance.

(4) All reasonable expenses incurred by the
"insured" at our request, including actual
loss of earnings up to $250 a day
because of time off from work.

(5) All court costs taxed against the
"insured" in any "suit" against the
"insured" we defend. However, these
payments do not include attorneys' fees
or attorneys' expenses taxed against the
"insured".

(6) All interest on the full amount of any
judgment that accrues after entry of the
judgment in any "suit" against the
"insured" we defend, but our duty to pay
interest ends when we have paid,
offered to pay or deposited in court the
part of the judgment that is within our
Limit of Insurance.

Agent No. 0180077

These payments will not reduce the Limit of
Insurance.

b. Out-of-state Coverage Extensions

While a covered "auto" is away from the
state where it is licensed, we will:

(1) Increase the Limit of Insurance for
Covered Autos Liability Coverage to
meet the limits specified by a
compulsory or financial responsibility
law of the jurisdiction where the covered
"auto" is being used. This extension
does not apply to the limit or limits
specified by any law governing motor
carriers of passengers or property.

(2) Provide the minimum amounts and
types of other coverages, such as no-
fault, required of out-of-state vehicles by
the jurisdiction where the covered "auto"
is being used.

We will not pay anyone more than once for
the same elements of loss because of
these extensions.

B. Exclusions

This insurance does not apply to any of the
following:

1. Expected Or Intended Injury

"Bodily injury" or "property damage" expected
or intended from the standpoint of the
"insured".

2. Contractual

Liability assumed under any contract or
agreement.

But this exclusion does not apply to liability for
damages:

a. Assumed in a contract or agreement that is
an "insured contract", provided the "bodily
injury" or ‘"property damage" occurs
subsequent to the execution of the contract
or agreement; or

b. That the "insured" would have in the
absence of the contract or agreement.

3. Workers' Compensation

Any obligation for which the "insured" or the
"insured's" insurer may be held liable under
any workers' compensation, disability benefits
or unemployment compensation law or any
similar law.

© Insurance Services Office, Inc., 2011 Page 3 of 12
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4. Employee Indemnification And Employer's

Liability
"Bodily injury" to:

a. An "employee" of the "insured" arising out
of and in the course of:

(1) Employment by the "insured"; or

(2) Performing the duties related to the
conduct of the "insured's" business; or

b. The spouse, child, parent, brother or sister
of that "employee" as a consequence of
Paragraph a. above.

This exclusion applies:

(1) Whether the "insured" may be liable as
an employer or in any other capacity;
and

(2) To any obligation to share damages with
or repay someone else who must pay
damages because of the injury.

But this exclusion does not apply to "bodily
injury" to domestic "employees" not entitled to
workers' compensation benefits or to liability
assumed by the "insured" under an "insured
contract". For the purposes of the Coverage
Form, a domestic "employee" is a person
engaged in household or domestic work
performed principally in connection with a
residence premises.

. Fellow Employee

"Bodily injury" to:

a. Any fellow "employee" of the "insured"
arising out of and in the course of the fellow
"employee's" employment or  while

performing duties related to the conduct of
your business; or

b. The spouse, child, parent, brother or sister
of that fellow "employee" as a consequence
of Paragraph a. above.

. Care, Custody Or Control

"Property damage" to or "covered pollution cost
or expense" involving property owned or
transported by the ‘insured" or in the
"insured's" care, custody or control. But this
exclusion does not apply to liability assumed
under a sidetrack agreement.

. Handling Of Property

"Bodily injury" or "property damage" resulting
from the handling of property:
a. Before it is moved from the place where it is

accepted by the "insured" for movement
into or onto the covered "auto"; or

8.

10.

© Insurance Services Office, Inc., 2011
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b. After it is moved from the covered "auto" to
the place where it is finally delivered by the
"insured".

Movement Of Property By Mechanical
Device

"Bodily injury" or "property damage" resulting
from the movement of property by a
mechanical device (other than a hand truck)
unless the device is attached to the covered
"auto".

Operations

"Bodily injury" or "property damage" arising out
of the operation of:

a. Any equipment listed in Paragraphs 6.b.
and 6.c. of the definition of "mobile
equipment”; or

b. Machinery or equipment that is on, attached
to or part of a land vehicle that would
qualify under the definition of "mobile
equipment" if it were not subject to a
compulsory or financial responsibility law or
other motor vehicle insurance law where it
is licensed or principally garaged.

Completed Operations

"Bodily injury" or "property damage" arising out
of your work after that work has been
completed or abandoned.

In this exclusion, your work means:

a. Work or operations performed by you or on
your behalf; and

b. Materials, parts or equipment furnished in
connection with such work or operations.

Your work includes warranties or
representations made at any time with respect
to the fitness, quality, durability or performance
of any of the items included in Paragraph a. or
b. above.

Your work will be deemed completed at the
earliest of the following times:

(1) When all of the work called for in your
contract has been completed;

(2) When all of the work to be done at the
site has been completed if your contract
calls for work at more than one site; or

(3) When that part of the work done at a job
site has been put to its intended use by
any person or organization other than
another contractor or subcontractor
working on the same project.

CA 00011013
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Work that may need service, maintenance,
correction, repair or replacement, but which is
otherwise complete, will be treated as
completed.

Pollution

"Bodily injury" or "property damage" arising out
of the actual, alleged or threatened discharge,
dispersal, seepage, migration, release or
escape of "pollutants™:

a. That are, or that are contained in any
property that is:

(1) Being transported or towed by, handled
or handled for movement into, onto or
from the covered "auto";

(2) Otherwise in the course of transit by or
on behalf of the "insured"; or

(3) Being stored, disposed of, treated or
processed in or upon the covered
"auto";

b. Before the "pollutants" or any property in
which the "pollutants" are contained are
moved from the place where they are
accepted by the "insured" for movement
into or onto the covered "auto"; or

c. After the "pollutants" or any property in
which the "pollutants" are contained are
moved from the covered "auto" to the place
where they are finally delivered, disposed of
or abandoned by the "insured".

Paragraph a. above does not apply to fuels,
lubricants, fluids, exhaust gases or other
similar "pollutants" that are needed for or result
from the normal electrical, hydraulic or
mechanical functioning of the covered "auto" or
its parts if:

(1) The "pollutants" escape, seep, migrate
or are discharged, dispersed or released
directly from an "auto" part designed by
its manufacturer to hold, store, receive
or dispose of such "pollutants"; and

(2) The "bodily injury", "property damage" or
"covered pollution cost or expense"
does not arise out of the operation of
any equipment listed in Paragraphs 6.b.
and 6.c. of the definition of "mobile
equipment".

Agent No. 0180077

Paragraphs b. and c. above of this exclusion
do not apply to "accidents" that occur away
from premises owned by or rented to an
"insured" with respect to "pollutants" not in or
upon a covered "auto" if:

(@) The "pollutants" or any property in
which the "pollutants" are contained
are upset, overturned or damaged as
a result of the maintenance or use of
a covered "auto"; and

(b) The discharge, dispersal, seepage,
migration, release or escape of the
"pollutants" is caused directly by
such upset, overturn or damage.

12. War

"Bodily injury" or "property damage" arising
directly or indirectly out of:

a. War, including undeclared or civil war;

b. Warlike action by a military force, including
action in hindering or defending against an
actual or expected attack, by any
government, sovereign or other authority
using military personnel or other agents; or

c. Insurrection, rebellion, revolution, usurped
power or action taken by governmental
authority in hindering or defending against
any of these.

13. Racing

Covered "autos" while used in any professional
or organized racing or demolition contest or
stunting activity, or while practicing for such
contest or activity. This insurance also does
not apply while that covered "auto" is being
prepared for such a contest or activity.

C. Limit Of Insurance

Regardless of the number of covered "autos",
"insureds", premiums paid, claims made or
vehicles involved in the "accident", the most we
will pay for the total of all damages and "covered
pollution cost or expense" combined resulting from
any one "accident" is the Limit Of Insurance for
Covered Autos Liability Coverage shown in the
Declarations.

© Insurance Services Office, Inc., 2011 Page 5 of 12
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All "bodily injury”, "property damage" and "covered
pollution cost or expense" resulting from
continuous or repeated exposure to substantially
the same conditions will be considered as
resulting from one "accident".

No one will be entitled to receive duplicate
payments for the same elements of "loss" under
this Coverage Form and any Medical Payments
Coverage endorsement, Uninsured Motorists
Coverage endorsement or Underinsured Motorists
Coverage endorsement attached to this Coverage
Part.

SECTION Illl - PHYSICAL DAMAGE COVERAGE
A. Coverage

1. We will pay for "loss" to a covered "auto" or its
equipment under:

a. Comprehensive Coverage
From any cause except:

(1) The covered "auto's" collision with
another object; or

(2) The covered "auto's" overturn.
b. Specified Causes Of Loss Coverage
Caused by:
(1) Fire, lightning or explosion;
(2) Theft;
(3) Windstorm, hail or earthquake;
(4) Flood;
(5) Mischief or vandalism; or

(6) The sinking, burning, collision or
derailment of any conveyance
transporting the covered "auto".

c. Collision Coverage
Caused by:

(1) The covered "auto's" -collision with
another object; or

(2) The covered "auto's" overturn.
2. Towing

We will pay up to the limit shown in the
Declarations for towing and labor costs
incurred each time a covered "auto" of the
private passenger type is disabled. However,
the labor must be performed at the place of
disablement.

© Insurance Services Office, Inc., 2011
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. Glass Breakage — Hitting A Bird Or Animal -

Falling Objects Or Missiles

If you carry Comprehensive Coverage for the
damaged covered "auto", we will pay for the
following under Comprehensive Coverage:

a. Glass breakage;

b. "Loss" caused by hitting a bird or animal;
and

c. "Loss" caused by falling objects or missiles.

However, you have the option of having glass
breakage caused by a covered "auto's"
collision or overturn considered a "loss" under
Collision Coverage.

. Coverage Extensions

a. Transportation Expenses

We will pay up to $20 per day, to a
maximum of $600, for temporary
transportation expense incurred by you
because of the total theft of a covered
"auto" of the private passenger type. We
will pay only for those covered "autos" for
which you carry either Comprehensive or
Specified Causes Of Loss Coverage. We
will pay for temporary transportation
expenses incurred during the period
beginning 48 hours after the theft and
ending, regardless of the policy's expiration,
when the covered "auto" is returned to use
or we pay for its "loss".

b. Loss Of Use Expenses

For Hired Auto Physical Damage, we will
pay expenses for which an "insured"
becomes legally responsible to pay for loss
of use of a vehicle rented or hired without a
driver under a written rental contract or
agreement. We will pay for loss of use
expenses if caused by:

(1) Other than collision only if the
Declarations indicates that
Comprehensive Coverage is provided
for any covered "auto";

(2) Specified Causes Of Loss only if the
Declarations indicates that Specified
Causes Of Loss Coverage is provided
for any covered "auto"; or
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(3) Collision only if the Declarations
indicates that Collision Coverage is
provided for any covered "auto".

However, the most we will pay for any
expenses for loss of use is $20 per day, to
a maximum of $600.

B. Exclusions
1. We will not pay for "loss" caused by or resulting

from any of the following. Such "loss" is
excluded regardless of any other cause or
event that contributes concurrently or in any
sequence to the "loss".

a. Nuclear Hazard

(1) The explosion of any weapon employing
atomic fission or fusion; or

(2) Nuclear reaction or radiation, or
radioactive  contamination, however
caused.

b. War Or Military Action
(1) War, including undeclared or civil war;

(2) Warlike action by a military force,
including action in hindering or
defending against an actual or expected
attack, by any government, sovereign or
other authority using military personnel
or other agents; or

(3) Insurrection, rebellion, revolution,
usurped power or action taken by
governmental authority in hindering or
defending against any of these.

. We will not pay for "loss" to any covered "auto"
while used in any professional or organized
racing or demolition contest or stunting activity,
or while practicing for such contest or activity.
We will also not pay for "loss" to any covered
"auto" while that covered "auto" is being
prepared for such a contest or activity.

. We will not pay for "loss" due and confined to:

a. Wear and tear, freezing, mechanical or
electrical breakdown.

b. Blowouts, punctures or other road damage
to tires.

This exclusion does not apply to such "loss"
resulting from the total theft of a covered
"auto".

. We will not pay for "loss" to any of the
following:

a. Tapes, records, discs or other similar audio,
visual or data electronic devices designed
for use with audio, visual or data electronic
equipment.

5.

6.
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b. Any device designed or used to detect
speed-measuring equipment, such as radar
or laser detectors, and any jamming
apparatus intended to elude or disrupt
speed-measuring equipment.

c. Any electronic equipment, without regard to
whether this equipment is permanently
installed, that reproduces, receives or
transmits audio, visual or data signals.

d. Any accessories used with the electronic
equipment described in Paragraph c.
above.

Exclusions 4.c. and 4.d. do not apply to
equipment designed to be operated solely by
use of the power from the "auto's" electrical
system that, at the time of "loss", is:

a. Permanently installed in or upon the
covered "auto";

b. Removable from a housing unit which is
permanently installed in or upon the
covered "auto";

c. An integral part of the same unit housing
any electronic equipment described in
Paragraphs a. and b. above; or

d. Necessary for the normal operation of the
covered "auto" or the monitoring of the

covered "auto's" operating system.

We will not pay for "loss" to a covered "auto"
due to "diminution in value".

C. Limits Of Insurance
1.

The most we will pay for:

a. "Loss" to any one covered "auto" is the
lesser of:

(1) The actual cash value of the damaged
or stolen property as of the time of the
"loss"; or

(2) The cost of repairing or replacing the
damaged or stolen property with other
property of like kind and quality.

b. All electronic equipment that reproduces,
receives or transmits audio, visual or data
signals in any one "loss" is $1,000, if, at the
time of "loss", such electronic equipment is:

(1) Permanently installed in or upon the
covered "auto" in a housing, opening or
other location that is not normally used
by the "auto" manufacturer for the
installation of such equipment;
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(2) Removable from a permanently installed
housing unit as described in Paragraph
b.(1) above; or

(3) An integral part of such equipment as
described in Paragraphs b.(1) and b.(2)
above.

2. An adjustment for depreciation and physical
condition will be made in determining actual
cash value in the event of a total "loss".

3. If a repair or replacement results in better than
like kind or quality, we will not pay for the
amount of the betterment.

D. Deductible

For each covered "auto", our obligation to pay for,
repair, return or replace damaged or stolen
property will be reduced by the applicable
deductible shown in the Declarations. Any
Comprehensive Coverage deductible shown in the
Declarations does not apply to "loss" caused by
fire or lightning.

SECTION IV — BUSINESS AUTO CONDITIONS

The following conditions apply in addition to the
Common Policy Conditions:

A. Loss Conditions
1. Appraisal For Physical Damage Loss

If you and we disagree on the amount of "loss",
either may demand an appraisal of the "loss".
In this event, each party will select a competent
appraiser. The two appraisers will select a
competent and impartial umpire. The
appraisers will state separately the actual cash
value and amount of "loss". If they fail to agree,
they will submit their differences to the umpire.
A decision agreed to by any two will be
binding. Each party will:

a. Pay its chosen appraiser; and

b. Bear the other expenses of the appraisal
and umpire equally.

If we submit to an appraisal, we will still retain
our right to deny the claim.

2. Duties In The Event Of Accident, Claim, Suit
Or Loss

We have no duty to provide coverage under
this policy unless there has been full
compliance with the following duties:

a. In the event of "accident", claim, "suit" or
"loss", you must give us or our authorized
representative prompt notice of the
"accident" or "loss". Include:

(1) How, when and where the "accident" or
"loss" occurred;

Agent No. 0180077

(2) The "insured's" name and address; and

(3) To the extent possible, the names and
addresses of any injured persons and
witnesses.

b. Additionally, you and any other involved
"insured" must:

(1) Assume no obligation, make no
payment or incur no expense without
our consent, except at the "insured's"
own cost.

(2) Immediately send us copies of any
request, demand, order, notice,
summons or legal paper received
concerning the claim or "suit".

(3) Cooperate with us in the investigation or
settlement of the claim or defense
against the "suit".

(4) Authorize us to obtain medical records
or other pertinent information.

(5) Submit to examination, at our expense,
by physicians of our choice, as often as
we reasonably require.

c. If there is "loss" to a covered "auto" or its
equipment, you must also do the following:

(1) Promptly notify the police if the covered
"auto" or any of its equipment is stolen.

(2) Take all reasonable steps to protect the
covered "auto" from further damage.
Also keep a record of your expenses for
consideration in the settlement of the
claim.

(3) Permit us to inspect the covered "auto"
and records proving the "loss" before its
repair or disposition.

(4) Agree to examinations under oath at our
request and give us a signed statement
of your answers.

3. Legal Action Against Us

No one may bring a legal action against us
under this Coverage Form until:

a. There has been full compliance with all the
terms of this Coverage Form; and

b. Under Covered Autos Liability Coverage,
we agree in writing that the "insured" has an
obligation to pay or until the amount of that
obligation has finally been determined by
judgment after trial. No one has the right
under this policy to bring us into an action
to determine the "insured's" liability.
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4. Loss Payment — Physical Damage

Coverages
At our option, we may:

a. Pay for, repair or replace damaged or
stolen property;

b. Return the stolen property, at our expense.
We will pay for any damage that results to
the "auto" from the theft; or

c. Take all or any part of the damaged or
stolen property at an agreed or appraised
value.

If we pay for the "loss", our payment will
include the applicable sales tax for the
damaged or stolen property.

. Transfer Of Rights Of Recovery Against
Others To Us

If any person or organization to or for whom we
make payment under this Coverage Form has
rights to recover damages from another, those
rights are transferred to us. That person or
organization must do everything necessary to
secure our rights and must do nothing after
"accident” or "loss" to impair them.

B. General Conditions
1. Bankruptcy

Bankruptcy or insolvency of the "insured" or the
"insured's" estate will not relieve us of any
obligations under this Coverage Form.

. Concealment, Misrepresentation Or Fraud

This Coverage Form is void in any case of
fraud by you at any time as it relates to this
Coverage Form. It is also void if you or any
other ‘"insured", at any time, intentionally
conceals or misrepresents a material fact
concerning:

a. This Coverage Form;

b. The covered "auto";

c. Your interest in the covered "auto"; or
d. A claim under this Coverage Form.

. Liberalization

If we revise this Coverage Form to provide
more coverage without additional premium
charge, your policy will automatically provide
the additional coverage as of the day the
revision is effective in your state.

. No Benefit To Bailee — Physical Damage
Coverages

We will not recognize any assignment or grant
any coverage for the benefit of any person or
organization holding, storing or transporting
property for a fee regardless of any other
provision of this Coverage Form.
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5. Other Insurance

a. For any covered "auto" you own, this
Coverage Form provides primary
insurance. For any covered "auto" you don't
own, the insurance provided by this
Coverage Form is excess over any other
collectible insurance. However, while a
covered "auto" which is a "trailer" is
connected to another vehicle, the Covered
Autos Liability Coverage this Coverage
Form provides for the "trailer" is:

(1) Excess while it is connected to a motor
vehicle you do not own; or

(2) Primary while it is connected to a
covered "auto" you own.

b. For Hired Auto Physical Damage Coverage,
any covered "auto" you lease, hire, rent or
borrow is deemed to be a covered "auto"
you own. However, any "auto" that is
leased, hired, rented or borrowed with a
driver is not a covered "auto".

c. Regardless of the provisions of Paragraph
a. above, this Coverage Form's Covered
Autos Liability Coverage is primary for any
liability assumed under an ‘insured
contract".

d. When this Coverage Form and any other
Coverage Form or policy covers on the
same basis, either excess or primary, we
will pay only our share. Our share is the
proportion that the Limit of Insurance of our
Coverage Form bears to the total of the
limits of all the Coverage Forms and
policies covering on the same basis.

6. Premium Audit

a. The estimated premium for this Coverage
Form is based on the exposures you told us
you would have when this policy began. We
will compute the final premium due when
we determine your actual exposures. The
estimated total premium will be credited
against the final premium due and the first
Named Insured will be billed for the
balance, if any. The due date for the final
premium or retrospective premium is the
date shown as the due date on the bill. If
the estimated total premium exceeds the
final premium due, the first Named Insured
will get a refund.

b. If this policy is issued for more than one
year, the premium for this Coverage Form
will be computed annually based on our
rates or premiums in effect at the beginning
of each year of the policy.
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7. Policy Period, Coverage Territory

Under this Coverage Form, we
"accidents" and "losses" occurring:

a. During the policy period shown in the
Declarations; and

b. Within the coverage territory.
The coverage territory is:
(1) The United States of America;

(2) The territories and possessions of the
United States of America;

(3) Puerto Rico;
(4) Canada; and

(5) Anywhere in the world if a covered
"auto" of the private passenger type is
leased, hired, rented or borrowed
without a driver for a period of 30 days
or less,

provided that the "insured's" responsibility to
pay damages is determined in a "suit" on the
merits, in the United States of America, the
territories and possessions of the United States
of America, Puerto Rico or Canada, or in a
settlement we agree to.

We also cover "loss" to, or "accidents"
involving, a covered "auto" while being
transported between any of these places.

8. Two Or More Coverage Forms Or Policies
Issued By Us

If this Coverage Form and any other Coverage
Form or policy issued to you by us or any
company affiliated with us applies to the same
"accident”, the aggregate maximum Limit of
Insurance under all the Coverage Forms or
policies shall not exceed the highest applicable
Limit of Insurance under any one Coverage
Form or policy. This condition does not apply to
any Coverage Form or policy issued by us or
an affiliated company specifically to apply as
excess insurance over this Coverage Form.

cover

SECTION V — DEFINITIONS

A.
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"Accident" includes continuous or repeated
exposure to the same conditions resulting in
"bodily injury" or "property damage".

. "Auto" means:

1. A land motor vehicle, "trailer" or semitrailer
designed for travel on public roads; or
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2. Any other land vehicle that is subject to a
compulsory or financial responsibility law or
other motor vehicle insurance law where it is
licensed or principally garaged.

However, "auto" does not include
equipment”.

"mobile

. "Bodily injury" means bodily injury, sickness or

disease sustained by a person, including death
resulting from any of these.

. "Covered pollution cost or expense" means any

cost or expense arising out of:

1. Any request, demand, order or statutory or
regulatory requirement that any "insured" or
others test for, monitor, clean up, remove,
contain, treat, detoxify or neutralize, or in any
way respond to, or assess the effects of,
"pollutants"; or

2. Any claim or "suit" by or on behalf of a
governmental authority for damages because
of testing for, monitoring, cleaning up,
removing, containing, treating, detoxifying or
neutralizing, or in any way responding to, or
assessing the effects of, "pollutants”.

"Covered pollution cost or expense" does not
include any cost or expense arising out of the
actual, alleged or threatened discharge, dispersal,
seepage, migration, release or escape of
"pollutants":

a. That are, or that are contained in any
property that is:

(1) Being transported or towed by, handled
or handled for movement into, onto or
from the covered "auto";

(2) Otherwise in the course of transit by or
on behalf of the "insured"; or

(3) Being stored, disposed of, treated or
processed in or upon the covered
"auto";

b. Before the "pollutants" or any property in
which the "pollutants" are contained are
moved from the place where they are
accepted by the "insured" for movement
into or onto the covered "auto"; or

c. After the "pollutants" or any property in
which the "pollutants" are contained are
moved from the covered "auto" to the place
where they are finally delivered, disposed of
or abandoned by the "insured".
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Paragraph a. above does not apply to fuels,
lubricants, fluids, exhaust gases or other
similar "pollutants" that are needed for or result
from the normal electrical, hydraulic or
mechanical functioning of the covered "auto" or
its parts, if:

(1) The "pollutants" escape, seep, migrate
or are discharged, dispersed or released
directly from an "auto" part designed by
its manufacturer to hold, store, receive
or dispose of such "pollutants"; and

(2) The "bodily injury", "property damage" or
"covered pollution cost or expense"
does not arise out of the operation of
any equipment listed in Paragraph 6.b.
or 6.c. of the definition of "mobile
equipment".

Paragraphs b. and c¢. above do not apply to
"accidents" that occur away from premises
owned by or rented to an "insured" with respect
to "pollutants" not in or upon a covered "auto"
if:

(@) The "pollutants" or any property in
which the "pollutants" are contained
are upset, overturned or damaged as
a result of the maintenance or use of
a covered "auto"; and

(b) The discharge, dispersal, seepage,
migration, release or escape of the
"pollutants" is caused directly by
such upset, overturn or damage.

. "Diminution in value" means the actual or
perceived loss in market value or resale value
which results from a direct and accidental "loss".

. "Employee" includes a “leased worker".
"Employee" does not include a "temporary
worker".

. "Insured" means any person or organization
qualifying as an insured in the Who Is An Insured
provision of the applicable coverage. Except with
respect to the Limit of Insurance, the coverage
afforded applies separately to each insured who is
seeking coverage or against whom a claim or
"suit" is brought.

. "Insured contract" means:
1. Alease of premises;
2. A sidetrack agreement;

3. Any easement or license agreement, except in
connection with construction or demolition
operations on or within 50 feet of a railroad;

4. An obligation, as required by ordinance, to
indemnify a municipality, except in connection
with work for a municipality;
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5. That part of any other contract or agreement
pertaining to your business (including an
indemnification of a municipality in connection
with work performed for a municipality) under
which you assume the tort liability of another to
pay for "bodily injury" or "property damage" to a
third party or organization. Tort liability means
a liability that would be imposed by law in the
absence of any contract or agreement; or

6. That part of any contract or agreement entered
into, as part of your business, pertaining to the
rental or lease, by you or any of your
"employees", of any "auto". However, such
contract or agreement shall not be considered
an ‘"insured contract" to the extent that it
obligates you or any of your "employees" to
pay for "property damage" to any "auto" rented
or leased by you or any of your "employees".

An "insured contract" does not include that part of
any contract or agreement:

a. That indemnifies a railroad for "bodily injury"
or ‘"property damage" arising out of
construction or demolition operations, within
50 feet of any railroad property and
affecting any railroad bridge or trestle,
tracks, roadbeds, tunnel, underpass or
crossing;

b. That pertains to the loan, lease or rental of
an "auto" to you or any of your
"employees", if the "auto" is loaned, leased
or rented with a driver; or

c. That holds a person or organization
engaged in the business of transporting
property by "auto" for hire harmless for your
use of a covered "auto" over a route or
territory that person or organization is
authorized to serve by public authority.

. "Leased worker" means a person leased to you by

a labor leasing firm under an agreement between
you and the labor leasing firm to perform duties
related to the conduct of your business. "Leased
worker" does not include a "temporary worker".

. "Loss" means direct and accidental loss or

damage.

. "Mobile equipment" means any of the following

types of land vehicles, including any attached
machinery or equipment:

1. Bulldozers, farm machinery, forklifts and other
vehicles designed for use principally off public
roads;

2. Vehicles maintained for use solely on or next to
premises you own or rent;

3. Vehicles that travel on crawler treads;
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4. Vehicles, whether self-propelled or not,
maintained primarily to provide mobility to
permanently mounted:

a. Power cranes, shovels, loaders, diggers or
drills; or

b. Road construction or resurfacing equipment
such as graders, scrapers or rollers;

5. Vehicles not described in Paragraph 1., 2., 3.
or 4. above that are not self-propelled and are
maintained primarily to provide mobility to
permanently attached equipment of the
following types:

a. Air compressors, pumps and generators,
including spraying, welding, building
cleaning, geophysical exploration, lighting
and well-servicing equipment; or

b. Cherry pickers and similar devices used to
raise or lower workers; or

6. Vehicles not described in Paragraph 1., 2., 3.
or 4. above maintained primarily for purposes
other than the transportation of persons or
cargo. However, self-propelled vehicles with
the following types of permanently attached
equipment are not "mobile equipment" but will
be considered "autos":

a. Equipment designed primarily for:
(1) Snow removal;

(2) Road maintenance, but not construction
or resurfacing; or

(3) Street cleaning;

b. Cherry pickers and similar devices mounted
on automobile or truck chassis and used to
raise or lower workers; and

c. Air compressors, pumps and generators,
including spraying, welding, building
cleaning, geophysical exploration, lighting
or well-servicing equipment.
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However, "mobile equipment” does not include
land vehicles that are subject to a compulsory or
financial responsibility law or other motor vehicle
insurance law where it is licensed or principally
garaged. Land vehicles subject to a compulsory or
financial responsibility law or other motor vehicle
insurance law are considered "autos".

. "Pollutants" means any solid, liquid, gaseous or

thermal irritant or contaminant, including smoke,
vapor, soot, fumes, acids, alkalis, chemicals and
waste. Waste includes materials to be recycled,
reconditioned or reclaimed.

. "Property damage" means damage to or loss of

use of tangible property.

. "Suit" means a civil proceeding in which:

1. Damages because of "bodily injury" or
"property damage"; or

2. A "covered pollution cost or expense";
to which this insurance applies, are alleged.
"Suit" includes:

a. An arbitration proceeding in which such
damages or "covered pollution costs or
expenses" are claimed and to which the
"insured" must submit or does submit with
our consent; or

b. Any other alternative dispute resolution
proceeding in which such damages or
"covered pollution costs or expenses" are
claimed and to which the insured submits
with our consent.

. "Temporary worker" means a person who is

furnished to you to substitute for a permanent
"employee" on leave or to meet seasonal or short-
term workload conditions.

P. "Trailer" includes semitrailer.
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COMMERCIAL AUTO
CA 01111219

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
NEW HAMPSHIRE CHANGES IN POLICY

For a covered "auto" licensed or principally garaged in, or "auto dealer operations" conducted in, New Hampshire,
this endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless
modified by the endorsement.

PART | - STATUTORY CHANGES

A.

CA01111219

1. For "auto

Part | of this endorsement changes the Covered
Autos Liability Coverage of the Coverage Part.
These changes are made to comply with Chapter
264 of the New Hampshire Revised Statutes.

. Changes In Covered Autos Liability Coverage

accidents" occurring within the
coverage territory, Covered Autos Liability
Coverage on a covered "auto" applies to the
operation of (or presence in) any other "auto".
The following are "insureds":

a. You, if you are an individual and the owner
of a covered "auto" (or if spouses, either or
both of whom own the covered "auto").

b. Any person related to you by marriage,
blood, or adoption, if a resident of your
household.

c. Any domestic servant, while engaged in
employment by:

(1) You; or

(2) Any person related to you by marriage,
blood, or adoption, if a resident of your
household.

The coverage applies only if the other "auto" is
not owned by you, any person related to you
by marriage, blood, or adoption, if a resident of
your household or the domestic servant.

. Covered Autos Liability Coverage provided by

Part | of this endorsement is excess to any
other collectible liability coverage.

3. The limit of liability for the coverage provided
by Part | of this endorsement is the limit of
liability required by the New Hampshire
Financial Responsibility Law. The limit does
not apply in addition to the limit of liability
provided by the Coverage Part for use of
"autos" you don't own.

PART Il - ADDITIONAL CHANGES

A. Paragraph A. Description Of Covered Auto
Designation Symbols of Section | — Covered
Autos in the Business Auto and Motor Carrier
Coverage Forms is amended as follows:

1. The description for Symbol 19 under the
Business Auto Coverage Form is replaced by
the following:

Symbol 19 — Mobile Equipment Subject To
Registration For Use On Public Roads Only

Only those "autos" that are land vehicles and
that would qualify under the definition of
"mobile equipment" under this Policy if they
were not subject to registration for use on
public roads where they are licensed or
principally garaged.

2. The description for Symbol 79 under the Motor
Carrier Coverage Form is replaced by the
following:

Symbol 79 — "Mobile Equipment" Subject To
Registration For Use On Public Roads Only
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Only those "autos" that are land vehicles and
that would qualify under the definition of
"mobile equipment" under this Policy if they
were not subject to registration for use on
public roads where they are licensed or
principally garaged.

B. Changes In Covered Autos Liability Coverage
1. The Who Is An Insured provision is replaced

by the following in the Business Auto and
Motor Carrier Coverage Forms:

Who Is An Insured
The following are "insureds":

a. You, your executives and partners (if you
are a partnership) or members (if you are a
limited liability company) are "insureds".
However, executives, partners or members
are not "insureds" for their own "autos".

b. Anyone else while wusing with your
permission a covered "auto" you own, hire
or borrow except:

(1) The owner of a covered "auto" you hire
or borrow from one of your "employees"
or a member of his or her household.

(2) Someone using a covered "auto" while
he or she is working in a business of
selling, servicing, repairing or parking
"autos" unless that business is yours.

(3) Anyone other than your "employees",
partners (if you are a partnership) or
members (if you are a limited liability
company), or a lessee or borrower or
any of their "employees”, while moving
property to or from a covered "auto".

c. Anyone liable for the conduct of an
"insured" described above but only to the
extent of that liability. However, the owner
or anyone else from whom you hire or
borrow a covered "auto" is an "insured" only
if that "auto" is a "trailer" connected to a
covered "auto" you own.

. The Who Is An Insured provision is replaced
by the following in the Auto Dealers Coverage
Form:

Who Is An Insured
The following are "insureds":

a. You, your executives and partners (if you
are a partnership) or members (if you are a
limited liability company) are "insureds".
However, executives, partners or members
are not "insureds" for their own "autos".
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b. Anyone else while using with your
permission a covered "auto" you own, hire
or borrow except:

(1) The owner of a covered "auto" you hire
or borrow from one of your "employees"
or a member of his or her household.

(2) Someone using a covered "auto" while
he or she is working in a business of
selling, servicing or repairing "autos"
unless that business is yours.

(3) Anyone other than your "employees",
partners (if you are a partnership) or
members (if you are a limited liability
company), or a lessee or borrower or
any of their "employees”, while moving
property to or from a covered "auto".

c. Anyone liable for the conduct of an
"insured" described above but only to the
extent of that liability. However, the owner
or anyone else from whom you hire or
borrow a covered "auto" is an "insured" only
if that "auto” is a "trailer" connected to a
covered "auto" you own.

d. Your "employee" while using a covered
"auto" you do not own, hire or borrow in
your business or your personal affairs.

3. The Care, Custody Or Control Exclusion

relating to property owned or transported by
the ‘“insured", or in the ‘"insured's" care,
custody or control, does not apply to "property
damage" to a residence or private garage
caused by a covered "auto" of the private
passenger type.

. The Leased Autos Exclusion in the Auto

Dealers Coverage Form is replaced by the
following:

Leased Autos
Any covered "auto" while leased to others.

. The Operations Exclusion in the Business

Auto and Motor Carrier Coverage Forms is
replaced by the following:

Operations

"Bodily injury" or "property damage" arising out

of the operation of:

a. Any equipment listed in Paragraphs 6.b.
and 6.c. of the definition of "mobile
equipment”; or
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b. Machinery or equipment that is on, attached
to, or part of, a land vehicle that would
qualify under the definition of "mobile
equipment" if it were not subject to
registration for use on public roads where it
is licensed or principally garaged.

6. The following exclusion is added:

This insurance does not apply to:

Any "insured" for "bodily injury" or "property
damage" arising out of the operation of any
vehicle by that "insured" and while that
"insured's" driver's license is under suspension
or revocation.

However, this exclusion does not apply:

a. For amounts up to the minimum limits of
liability required by the New Hampshire
Financial Responsibility Law; or

b. If the suspension or revocation can be
directly attributed to our failure to file the
necessary certification material with the
director of the division of motor vehicles.

. The last paragraph in C. Limit Of Insurance in

the Business Auto and Motor Carrier Coverage
Forms and the last paragraph in 5. Limit Of
Insurance — Covered Autos Liability in the
Auto Dealers Coverage Form are replaced by
the following:

No one will be entitled to receive duplicate
payments for the same elements of "loss"
under this coverage and any Uninsured
Motorists Coverage endorsement or
Underinsured Motorists Coverage
endorsement attached to this Coverage Part.

C. Changes In Physical Damage Coverage

1.

CA01111219

If the Coverage Part provides Comprehensive
Coverage, no deductible applies to "loss"
caused by the sinking, burning, collision or
derailment of any conveyance transporting a
covered "auto".

. Any Collision Coverage Deductible shown in

the Declarations does not apply if the "loss" is
caused by an "uninsured motor vehicle" and
the operator of the "uninsured motor vehicle"
has been positively identified and is solely at
fault.

Agent No. 0180077

D. Changes In Auto Medical Payments Coverage

1. Exclusion C.2. is replaced by the following:

© Insurance Services Office, Inc., 2019

This insurance does not apply to:

2. "Bodily injury" sustained by you or any
"family member" while "occupying" or struck
by any vehicle (other than a covered "auto"
insured under this Coverage Form) owned
by you or furnished or available for your
regular use.

2. Exclusion C.3. is replaced by the following:

This insurance does not apply to:

3. "Bodily injury" sustained by any "family
member" while "occupying" or struck by any
vehicle (other than a covered "auto" insured
under this Coverage Form) owned by or
furnished or available for the regular use of
any "family member".

. Exclusion C.5. relating to "bodily injury" to an

"insured" while working in a business of selling,
servicing, repairing or parking "autos" applies
only if workers' compensation benefits are
available or required.

. The following exclusion is added:

This insurance does not apply to:
"Bodily injury" sustained by an "insured":

a. While that "insured" is operating any "auto";
and

b. While that "insured's" driver's license is
suspended or revoked.

However, this exclusion does not apply if the
suspension or revocation can be directly
attributed to our failure to file the necessary
certification material with the director of the
division of motor vehicles.

. Paragraph C. Limit Of Insurance is replaced

by the following:
C. Limit Of Insurance
Regardless of the number of covered

"autos", "insureds", premiums paid, claims
made or vehicles involved in the "accident",
the most we will pay for "bodily injury" for
each "insured" injured in any one "accident"
is the Limit Of Insurance for Auto Medical
Payments Coverage shown in the

Declarations.
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No one will be entitled to receive duplicate F. Changes In Definitions
payments for the same elements of "loss" 1. As used in this endorsement:

Page 4 of 5

under this coverage and a health insurance
policy.

6. The following condition is added:

Assignment Of Benefits

Auto Medical Payments Coverage shall not be
assignable to any health care provider.

E. Changes In General Conditions
1. Paragraph 5.c. of the Other Insurance

provision in the Business Auto and Auto
Dealers Coverage Forms is replaced by the
following:

c. Regardless of the provisions of Paragraph
a. above, this Coverage Form's Covered
Autos Liability Coverage is primary for any
liabilty assumed under an ‘insured
contract". However, this Paragraph c. does
not apply to that part of any contract or
agreement entered into, as part of your
business, pertaining to the rental, by you or
any of your "employees"”, of any "auto".

. Paragraph 5.g. of the Other Insurance -
Primary And Excess Insurance Provisions
in the Motor Carrier Coverage Form is replaced
by the following:

g. Regardless of the provisions of Paragraphs
a.,, b., c., d. and e. above, this Coverage
Form's Covered Autos Liability Coverage is
primary for any liability assumed under an
"insured contract". However, this Paragraph
g. does not apply to that part of any
contract or agreement entered into, as part
of your business, pertaining to the rental, by
you or any of your "employees", of any
"auto".

. The Premium Audit provision is amended to
add the following:

An audit to determine the final premium due or
to be refunded will be completed within 120
days after the expiration or cancellation of the
Policy or anniversary date, if this is a
continuous policy or a policy written for a term
longer than one year, provided that there is no
bona fide dispute.

The first Named Insured must keep records of
the information we need for premium
computation and send us copies at such times
as we may request. Except as provided above,
the Examination Of Your Books And
Records Common Policy Condition continues

to apply.

© Insurance Services Office, Inc., 2019

"Uninsured motor vehicle" means a land motor
vehicle or "trailer":

a. For which no liability bond or policy applies
at the time of an "accident";

b. That is an underinsured motor vehicle. An
underinsured motor vehicle is a land motor
vehicle, "trailer" or semitrailer for which a
liability bond or policy applies at the time of
an "accident", but its limit for "bodily injury"
liability is either:

(1) Less than the limit of liability for this
coverage; or

(2) Reduced by payments to others injured
in the "accident" to an amount which is
less than the limit of liability for this
coverage;

c. For which an insuring or bonding company
denies coverage or is or becomes
insolvent; or

d. That is a hit-and-run vehicle and neither the
driver nor owner can be identified. The
vehicle must:

(1) Hit an "insured", a covered "auto" or a
vehicle an "insured" is "occupying"; or

(2) Cause an "accident" resulting in "bodily
injury" to an "insured" without hitting an
"insured”, a covered "auto" or a vehicle
an "insured" is "occupying".

If there is no physical contact with the hit-
and-run vehicle, the facts of the "accident"
must be corroborated by competent
evidence other than the testimony of any
person having a claim under this or any
similar insurance as a result of such
"accident".

However, "uninsured motor vehicle" does
not include any vehicle:

(1) Owned or operated by a self-insurer
under any applicable motor vehicle law,
except a self-insurer who is or becomes
insolvent and cannot provide the
amounts required by that motor vehicle
law;

CA01111219
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(2) Owned by a governmental unit or
agency; or

(3) Designed for use mainly off public roads
while not on public roads.

2. The following definitions replace those
contained in the Business Auto and Motor
Carrier Coverage Forms:

a. The definition of "auto" is replaced by the

following:
"Auto" means:

1. Any land motor vehicle, "trailer" or
semitrailer designed for travel on public
roads; or

2. Any other land vehicle that is subject to
registration for use on public roads
where it is licensed or principally
garaged.

However, "auto" does not include "mobile
equipment”.

. The definition of "mobile equipment" is
replaced by the following:

"Mobile equipment" means any of the
following types of land vehicles, including
any attached machinery or equipment:

1. Bulldozers, farm machinery, forklifts and
other vehicles designed for use
principally off public roads;

2. Vehicles maintained for use solely on or
next to premises you own or rent;

3. Vehicles that travel on crawler treads;

4. Vehicles, whether self-propelled or not,
maintained primarily to provide mobility
to permanently mounted:

a. Power cranes, shovels, loaders,
diggers or drills; or

b. Road construction or resurfacing
equipment such as graders, scrapers
or rollers;

Agent No. 0180077

5. Vehicles not described in Paragraph 1.,
2., 3. or 4. above that are not self-
propelled and are maintained primarily
to provide mobility to permanently
attached equipment of the following
types:

a. Air compressors, pumps and
generators, including  spraying,
welding, building cleaning,
geophysical exploration, lighting and
well-servicing equipment; or

b. Cherry pickers and similar devices
used to raise or lower workers; or

6. Vehicles not described in Paragraph 1.,
2., 3. or 4. above maintained primarily
for purposes other  than the
transportation of persons or cargo.
However, self-propelled vehicles with
the following types of permanently
attached equipment are not "mobile
equipment" but will be considered
"autos™:

a. Equipment designed primarily for:
(1) Snow removal;

(2) Road maintenance, but not
construction or resurfacing; or

(3) Street cleaning;

b. Cherry pickers and similar devices
mounted on automobile or truck
chassis and used to raise or lower
workers; and

c. Air compressors, pumps and
generators, including  spraying,
welding, building cleaning,
geophysical exploration, lighting or
well-servicing equipment.

However, "mobile equipment" does not
include land vehicles that are subject to
registration for use on public roads where it
is licensed or principally garaged. Land
vehicles that are subject to registration for
use on public roads are considered "autos".
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COMMERCIAL AUTO
CA 02 62 01 19

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NEW HAMPSHIRE CHANGES -
CANCELLATION AND NONRENEWAL

This endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless

modified by the endorsement.

A. Paragraphs 2. and 3. of the Cancellation
Common Policy Conditions are replaced by the
following:

2. We may cancel this policy by mailing or
physically delivering to you written notice of
cancellation, stating the reasons for
cancellation, at least:

a. 10 days before the effective date of
cancellation if:

(1) We cancel for nonpayment of premium;

(2) We cancel for substantial increase in
hazard; or

(3) This is a new policy and its cancellation
notice is mailed within the first 60 days
of the effective date.

b. 60 days before the effective date of
cancellation if Paragraph 2.a. of this
endorsement does not apply.

c. If this policy has been in effect for 60 days
or more, or if this is a renewal of a policy we
issued, we may cancel only for one of the
following reasons:

(1) Nonpayment of premium;

(2) Fraud or material misrepresentation
affecting the policy or in the presentation
of a claim under the policy, or violation
of any of the terms or conditions of the
policy; or

(3) Substantial increase in hazard, provided
that cancellation for this reason will be
effective only after prior approval of the
Commissioner.

3. We will mail or physically deliver our notice to

your last mailing address known to us by:

a. Certified mail or certificate of mailing if
cancellation is for nonpayment of premium.

b. Certified mail if cancellation is for any other
reason.

Proof that the notice was mailed in accordance
with Paragraph 3.a. or 3.b. will be sufficient
proof of notice.

B. Paragraph 6. of the Cancellation Common Policy
Conditions is deleted.

C. The following is added:
Nonrenewal

1.

If we elect not to renew this policy, we will mail
or physically deliver written notice of
nonrenewal, stating the reasons for
nonrenewal, to your last mailing address
known to us at least 60 days prior to the
expiration of the policy, or its anniversary date
if it is a policy written for a term of more than
one year.

However, we need not mail or physically
deliver this notice if:

a. We manifest our willingness to renew;

b. We refuse to renew due to nonpayment of
premium;

c. You fail to pay any advance premium
required by us for this renewal; or

d. Any property covered under this policy is
insured under another insurance policy.

If notice is mailed, proof of mailing will be
sufficient proof of notice.

CA 02 62 01 19 © Insurance Services Office, Inc., 2018 Page 1 of 1
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IL 01 87 09 07

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NEW HAMPSHIRE CHANGES - CONCEALMENT,
MISREPRESENTATION OR FRAUD

This endorsement modifies insurance provided under the following:

CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART
COMMERCIAL AUTOMOBILE COVERAGE PART

COMMERCIAL INLAND MARINE COVERAGE PART

COMMERCIAL PROPERTY COVERAGE PART

CRIME AND FIDELITY COVERAGE PART

EQUIPMENT BREAKDOWN COVERAGE PART

FARM COVERAGE PART — FARM PROPERTY — OTHER FARM PROVISIONS FORM — ADDITIONAL
COVERAGES, CONDITIONS, DEFINITIONS

FARM COVERAGE PART — LIVESTOCK COVERAGE FORM

FARM COVERAGE PART — MOBILE AGRICULTURAL MACHINERY
AND EQUIPMENT COVERAGE FORM

STANDARD PROPERTY POLICY

The Concealment, Misrepresentation Or Fraud
Condition is replaced by the following:

CONCEALMENT, MISREPRESENTATION OR
FRAUD

We do not provide coverage to one or more insur-
eds ("insureds") who, at any time:

1. Intentionally concealed or misrepresented a
material fact;

2. Engaged in fraudulent conduct; or
3. Made a false statement;
relating to this insurance.

IL 01 87 09 07 © ISO Properties, Inc., 2006 Page 1 of 1
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IL 00 03 09 08

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
CALCULATION OF PREMIUM

This endorsement modifies insurance provided under the following:

CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART
COMMERCIAL AUTOMOBILE COVERAGE PART

COMMERCIAL GENERAL LIABILITY COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART

COMMERCIAL PROPERTY COVERAGE PART

CRIME AND FIDELITY COVERAGE PART

EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART
EQUIPMENT BREAKDOWN COVERAGE PART

FARM COVERAGE PART

LIQUOR LIABILITY COVERAGE PART

MEDICAL PROFESSIONAL LIABILITY COVERAGE PART

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART

The following is added:

The premium shown in the Declarations was com-
puted based on rates in effect at the time the policy
was issued. On each renewal, continuation, or anni-
versary of the effective date of this policy, we will
compute the premium in accordance with our rates
and rules then in effect.

IL 00 03 09 08 © ISO Properties, Inc., 2007 Page 1 of 1
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COMMERCIAL AUTO
CA 23941013

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

SILICA OR SILICA-RELATED DUST EXCLUSION FOR
COVERED AUTOS EXPOSURE

This endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless
modified by the endorsement.

A. The following exclusion is added to Covered 3. Any loss, cost or expense arising, in whole or
Autos Liability Coverage: in part, out of the abating, testing for,
Silica Or Silica-related Dust Exclusion For moni_toring, clean'ing up, remp_ving, containipg,
Covered Autos Exposure treatllng, QetOX|fy|ng, neutralizing, ren"_nedlatlng

o or disposing of, or in any way responding to or
This insurance does not apply to: assessing the effects of, "silica" or "silica-
1. "Bodily injury" arising, in whole or in part, out of related dust”, by any "insured" or by any other

the actual, alleged, threatened or suspected person or entity.

inhalation of, or ingestion of, "silica" or "silica- B. Additional Definitions

related dust". C
L , As used in this endorsement:
2. "Property damage" arising, in whole or in part,

out of the actual, alleged, threatened or 1. "Silica" means silicon dioxide (occurring in

suspected contact with, exposure to, existence crystalline, amorphous and impure forms),

of, or presence of, "silica” or "silica-related silica particles, silica dust or silica compounds.

dust". 2. "Silica-related dust" means a mixture or
combination of silica and other dust or
particles.

CA 23941013 © Insurance Services Office, Inc., 2011 Page 1 of 1
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IL 00 21 09 08

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NUCLEAR ENERGY LIABILITY EXCLUSION
ENDORSEMENT

(Broad Form)

COMMERCIAL AUTOMOBILE COVERAGE PART
COMMERCIAL GENERAL LIABILITY COVERAGE PART

FARM COVERAGE PART
LIQUOR LIABILITY COVERAGE PART

MEDICAL PROFESSIONAL LIABILITY COVERAGE PART
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART

POLLUTION LIABILITY COVERAGE PART

This endorsement modifies insurance provided under the following:

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART

UNDERGROUND STORAGE TANK POLICY

. The insurance does not apply:

C. Under any Liability Coverage, to "bodily injury"

A. Under any Liability Coverage, to "bodily injury"

or

(1)

()

"property damage":

With respect to which an "insured" under
the policy is also an insured under a nu-
clear energy liability policy issued by Nu-
clear Energy Liability Insurance Associa-
tion, Mutual Atomic Energy Liability
Underwriters, Nuclear Insurance Associa-
tion of Canada or any of their successors,
or would be an insured under any such pol-
icy but for its termination upon exhaustion
of its limit of liability; or

Resulting from the "hazardous properties”
of "nuclear material" and with respect to
which (a) any person or organization is re-
quired to maintain financial protection pur-
suant to the Atomic Energy Act of 1954, or
any law amendatory thereof, or (b) the "in-
sured" is, or had this policy not been issued
would be, entitled to indemnity from the
United States of America, or any agency
thereof, under any agreement entered into
by the United States of America, or any
agency thereof, with any person or organi-
zation.

B. Under any Medical Payments coverage, to
expenses incurred with respect to "bodily in-
jury" resulting from the "hazardous properties"”

of

"nuclear material" and arising out of the op-

eration of a "nuclear facility" by any person or
organization.

IL 00 21 09 08
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or "property damage" resulting from "hazard-
ous properties" of "nuclear material”, if:

(1) The "nuclear material" (a) is at any "nuclear
facility" owned by, or operated by or on be-
half of, an "insured" or (b) has been dis-
charged or dispersed therefrom;

(2) The "nuclear material® is contained in
"spent fuel" or "waste" at any time pos-
sessed, handled, used, processed, stored,
transported or disposed of, by or on behalf
of an "insured"; or

(3) The "bodily injury" or "property damage"
arises out of the furnishing by an "insured"
of services, materials, parts or equipment in
connection with the planning, construction,
maintenance, operation or use of any "nu-
clear facility", but if such facility is located
within the United States of America, its terri-
tories or possessions or Canada, this ex-
clusion (3) applies only to "property dam-
age" to such "nuclear facility" and any
property thereat.

. As used in this endorsement:

"Hazardous properties" includes radioactive, toxic
or explosive properties.

"Nuclear material" means "source material", "spe-
cial nuclear material" or "by-product material".
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"Source material", "special nuclear material", and
"by-product material" have the meanings given
them in the Atomic Energy Act of 1954 or in any
law amendatory thereof.

"Spent fuel" means any fuel element or fuel com-
ponent, solid or liquid, which has been used or ex-
posed to radiation in a "nuclear reactor".

"Waste" means any waste material (a) containing
"by-product material" other than the tailings or
wastes produced by the extraction or concentra-
tion of uranium or thorium from any ore processed
primarily for its "source material" content, and (b)
resulting from the operation by any person or or-
ganization of any "nuclear facility" included under
the first two paragraphs of the definition of "nu-
clear facility".

"Nuclear facility" means:
(a) Any "nuclear reactor";

(b) Any equipment or device designed or used
for (1) separating the isotopes of uranium or
plutonium, (2) processing or utilizing "spent
fuel", or (3) handling, processing or packag-
ing "waste";

© ISO Properties, Inc., 2007
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(c) Any equipment or device used for the proc-
essing, fabricating or alloying of "special
nuclear material" if at any time the total
amount of such material in the custody of
the "insured" at the premises where such
equipment or device is located consists of
or contains more than 25 grams of pluto-
nium or uranium 233 or any combination
thereof, or more than 250 grams of uranium
235;

(d) Any structure, basin, excavation, premises
or place prepared or used for the storage or
disposal of "waste";

and includes the site on which any of the foregoing
is located, all operations conducted on such site
and all premises used for such operations.

"Nuclear reactor" means any apparatus designed
or used to sustain nuclear fission in a self-
supporting chain reaction or to contain a critical
mass of fissionable material.

"Property damage" includes all forms of radioac-
tive contamination of property.

IL 00 21 09 08
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SAFETY SERVICE — LOSS CONTROL

We go above and beyond to help our customers avoid losses in the first place.

At Patriot Mutual Insurance, we don’t just take pride in protecting businesses. We take pride in the way

we’re able to protect the business owners, too. Of course we offer the basics - Property insurance, Workers
Compensation, Commercial Auto insurance and Umbrella insurance. But we also offer the little extras that help
businesses run smoother during the workday, and business owners sleep sounder during the night.

Within our Loss Control program, we offer access to loss control consultants who can:

» Identify hazards and perform loss analysis
e Evaluate existing safety programs
* Recommend ways to make your business safer

We also provide an array of services and customized plans for your client’s risk management needs:

* No-cost safety training with streaming online videos, PowerPoints and quizzes
«  Workplace assessments to identify job hazards

« Development of individual risk management strategies for each location
e Lead and support safety meetings

* Risk control recommendations

« Safety programs audits/reviews

¢ Mock OSHA inspections

e Hazard evaluations surveys and jobsite visits

e Lifting injury reductions programs

» Development of safety behavior programs

e Competent fall protection training

* Risk transfer seminars

e Safety committee development and support

» Development of risk management action plans and more

Ready to have a frank conversation? Contact Michael Lightsey, our Technical Coordinator, today.

Michael Lightsey,

Technical Coordinator, Loss Control
michael.lightsey@fmins.com
989.652.6121 x 4240

FM-1408 (Ed. 03-18)
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